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SECTION A: Answer the following questions. Each carries two marks.

(Ceiling 25 marks)

What is organizational behaviour?

Define personality.

What do you mean by informal group behaviour?

List out the features of a group.

What is meant by perception?

Explain trait theory.

Define learning.

What do you understand by organizational development?

State the basic assumptions of OB.

. Comment on group cohesiveness.

. What do you mean by strategic organizational behaviour?

. What is stress.

. List out the functions of OB.

. What is conflict?

. Mention the importance of studying Organizational Behaviour.

SECTION B: Answer the following questions. Each carries five marks.
(Ceiling 35 marks)

Delineate the factors affecting perception.
Briefly explain teamwork and types of teams.
Discuss the various qualities required for a successful leader.
What do you mean by motivation? Why motivation is important in every organization.
Define personality. What are the determinants of personality?
Explain the social learning theory.
Discuss the various steps in organizational development.
Define leadership. Explain the various leadership styles.

SECTION C: Answer any two questions. Each carries ten marks.

Explain Maslow’s Need Hierarchy Theory. Discuss its merits and criticisms.

Define Group. Elaborate the different classification of group.

Explain major disciplines in relation with Organizational Behaviour and their contributions.
What are the various causes of Stress? Also explain the consequences of work stress.

(2 x 10 = 20 Marks)



