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PART A: Answer all the questions. Each carries 1 mark.
Choose the Correct Answer

1. allows you to purchase computer hardware, storage devices, and networking
services from a third party rather than buying this infrastructure outright.
A) PaaS B) IaaS C) SaaS D) None of these

- software is a fully integrated business management solution including modules for

accounting, inventory management, production planning, customer sales orders, and more.

A) SCM B) RFID C) ERP D) OAS
i provides a platform for software developers to build their applications.
A) SaaS B) WaaS C) PaaS D) None of these
4. is the software helping lower level of management to carry out day-today
activities? '
A) MIS B) TPS C)EIS D) DSS
5. is an interactive experience that enhances the real world with computer-

generated perceptual information.

— A) Augmented Reality B) IoT C) Machine Learning D) Analytics
Fill in the Blanks
6. is a group of interrelated components working together toward a common goal

by accepting inputs and producing outputs in an organized information process.

7. tools allow users to analyze datasets from a wide variety of angles based on
different business perspectives

8. The full form of RFID is

9. 1s the process of Data Mining techniques to automatically discover and extract
information from Web documents and services.

10. is the ability of a computer or a robot controlled by a computer to do tasks that
are usually done by humans because they require human intelligence and discernment.

(10x1=10 Maiks)
(PTO)



PART B: Answer any S .questions. Each carries 5 marks.

11. What is an Information System? List out its components.

12. Enlist the characteristics of MIS.

13. What is a Business Intelligence System?

14. What is data mining? Discuss it’s uses.

15. Compare and contrast internet, intranet and extranet.

16. Explain some ethical and social issues of information systems.
17. What is M-Commerce?

18. Explain stages of implementation of Information Systems.

(5 x 5 =25 Marks)

PART C: Answer any one question. Each carries 15 marks.

19. Describe the classification of Information Systems in an organization.

20. Explain the emerging technologiés in Business.

(1 x 15 = 15 Marks)



