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SECTION A: Answer the following questions. Each carries two marks. 

(Ceiling 12 Marks) 

 
1. Define mass communication. 

2. Explain the term dictionary. 

3. Give an account on formal Communication. 

4. Define netiquette. 

5. Mention the difference between idiom and collocation. 

6. Define Performance Appraisal. 

7. How do you determine the purpose of the meeting? 

 

SECTION B: Answer the following questions. Each carries five marks. 

(Ceiling 18 Marks) 

 
8. Explain the objectives of business communication. 

9. What are the guidelines that one should follow while writing an e-mail? 

10. What are the types and features of resume? 

11. Discuss the advantages and disadvantages of the internet. 

12. Elaborate on the characteristics of Grapevine communication.  

 
SECTION C: Answer any one question. Each carries ten marks. 

 

13. Describe the features and techniques of effective communication. 

14. What is group discussion? Discuss in detail the basic skills required in a group discussion. 

 
(1 x 10 = 10 Marks) 


