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Part A: Answer any four questions. Each carries two weightage. 

1. What are the factors affecting self? 

2. Mention the importance of active listening skill in interviewing. 

3. What are the major types of Plagiarism? 

4. Highlight the purpose of communication. 

5. Identify the use of ICT in Social Work. 

6. Define Non Verbal Communication. 

7. Differentiate between facilitative and transformational leadership. 

(4 × 2 = 8 weightage) 

Part B: Answer any four questions. Each carries three weightage 

8. Illustrate on Genogram and Ecomaps with examples. 

9. Explain the significance of Participatory Approach. 

10. Highlight the components of Cyber law. 

11. Analyse the role of press media in development practice. 

12. Explain the major approaches in communication. 

13. Illustrate the structure of case note. 

14. Analyse the major relationship skills needed for Social Work practice. 

(4 × 3 = 12 weightage) 

Part C: Answer any two questions. Each carries five weightage 

15. Draw the social map of your institution and identify the resources. 

16. Explain Transactional Analysis as a technique in communication. 

17. Illustrate the major PRA tools in participatory approach.  

18. Analyse Johari window model as a technique of understanding self. 

(2 × 5 = 10 weightage) 


